SAFETY ALERT 2010342-2

SAFETY RISK WHEN OPENING GAS STOP VALVE

(0 Sicherheitshinweis 2010342-2 -
Sicherheitsrisiko beim Offnen des
Gasabsperrventils

(P) Alerte de sécurité 2010342-2 -
Risque pour la sécurité lors de
I'ouverture de la vanne d’arrét du
gaz

@D Veiligheidswaarschuwing
2010342-2 - Veiligheidsrisico bij het
openen van de afsluitkraan voor gas

(E) Alerta de seguridad 2010342-2 -
Riesgo de seguridad al abrir la
valvula de cierre de gas

(D Avviso di sicurezza 2010342-2 -
Rischio per la sicurezza all'apertura
della valvola di arresto del gas

(P) Alerta de seguranga 2010342-2
- Risco de seguranga ao abrir uma
valvula de fecho do gas

(s) Sakerhetsvarning 2010342-2 -
Sakerhetsrisk vid 6ppning av
gasstoppventil

Guvenlik uyarisi 2010342-2 -
Gaz kesme vanasini agarken
guvenlik riski

(€2 Bezpetnostni upozornéni
2010342-2 - Bezpet&nostni riziko pfi
otevirani plynového uzaviraciho
ventilu

Varnostno opozorilo 2010342-2

- Varnostno tveganje pri odpiranju
zapornega ventila za plin

Alerta privind siguranta
2010342-2 - Pericol pentru
siguranta la deschiderea ventilului
de inchidere pentru gaz

Eidotroinon acgaAciog
2010342-2 - Kivduvog aocpdAsiag
KaTd TO AvOolyda TNG BAvag BIAKOTTAG
agpiou

MpeoynpexaeHne 3a
6esonacHocT 2010342-2 - Puck 3a
©esonacHocTTa nNpu oTBapsiHe Ha
cnupaTenHusl BeHTUN 3a ras




SAFETY RISK WHEN OPENING GAS STOP VALVE Safety alert 2010342-2

Units in scope:
Split outdoor units produced in June & July 2020

Unit type (a) mfg number range (b) Unit type (a) mfg number range (b)
ARXM50N2V1B9 J001191 - J001544 RXJ50N2V1B J005639 - J006203
ARXM60N2V1B9 J001167 - J001454 RXM42N2V1B9 J019734 - J022078

RXA42B2V1B J005014 - JO05877 RXM50N2V1B9 J050444 - J056291
RXA50B2V1B J007902 - J009213 RXMB0N2V1B9 J017760 - J019708
RXF50B2V1B J118351 - J120947 RXP50M2V1B J012551 - J013887
RXF60B2V1B J103912 - J104457 RXP60M2V1B J003746 - J004147
RXF71A2V1B J103182 - J103541 RXP71M2V1B J004227 - J004642

Please check Fig.1 where to find the unit type (a) and the manufacturing number (b) on the nameplate.

Manufacturer
Address of Manufacturer
AIR CONDITIONER HEAT PUMP OUTDOOR UNIT
MODEL [RxA50B2v1B] » a
SER/NO/ YEAR (YYYY/MM) [Joosso00} » b
POWER SUPPLY 220-240V ~ 50 Hz
PS HIGHILOW 447 1 2.76 MPa
RATED CURRENT (MAX.) 129A
PROTECTION IPX4 NET WEIGHT 50 kg
REFRIGERANT | R32/  1.1kg | FUSE AMP. = 1

1O, eq 0.75

GwP 675

Contains fluorinated 0026

greenhouse gases

MADE IN COUNTRY 3P540471-6 Fig.1




Possible hazard description:

The outdoor units in scope have a gas stop valve (c,
Fig.2), equipped with a valve cap (d, Fig.2), on the
side of the unit.

For the units in scope, there is a possibility that a
part of the stop valve thread comes loose when
opening the gas stop valve.

If in this situation the service engineer continues to
further open the gas stop valve (more than 13
rotations), the stem of the valve could be ejected with
great force and cause sudden release of the
refrigerant out of the unit.

There is a risk for the service engineer opening
the valve to be hit by the valve stem or to suffer
refrigerant burn marks.
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Required actions:
] To guarantee the safety of the service engineers, carry out the following procedure to replace the gas stop valve cap.
A

Preliminary check

A number of units in scope were repaired in the factory. Consult the list of repaired units here:
https://docs.google.com/spreadsheets/d/11 TPmIPuJPHEJzVYzSnH-3GW_LrRLXWOwWXXXxBRgL9_k/edit#gid=0

The units in scope repaired in the factory can also be
identified by a dot applied by marker on the valve
cap (e) and on the label (f) of the packaging.

If the unit in scope is in the list of repaired units and/
or the markings are present, it is not required to
replace the gas stop valve cap.
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Replacement of the gas stop valve cap

The following materials are required for the replacement of the gas stop valve cap:
« Safety kit (part number E2010342-2) which includes:
* Glue
* Hexagon key
* New gas stop valve cap with screw
* Protective cap
+ Caution label 4P633963-1
+ Caution label 4P633959-1
* Cross slot/Phillips screwdriver
* Wrench
* Torque wrench

* Torque screwdriver

« Cut the power supply and remove the stop
valve cover.

* (A) Remove the gas stop valve cap.

* (B) Apply the glue to the thread of the gas stop
valve.

* (C) Install the new gas stop valve cap by hand.
Do not use a wrench!

* (D) Remove the screw of the new gas stop
valve cap.

* (E) Close the gas stop valve with the hexagon
key through the opening in the new gas stop
valve cap.

* (F) Tighten the new gas stop valve cap.
The recommended torque is 30 Nm.




* (G) Open the gas stop valve with the hexagon
key.

* (H) Tighten the screw of the new gas stop valve
cap.
The recommended torque is 4.5 Nm.

] * (1) Place the protective cap together with
caution label 4P633963-1 on the gas stop
) » valve.
& ; « (I) Place the caution label 4P633959-1 on the

yﬁ right side of the unit, next to the gas stop valve.
% * (J) Tape the hexagon key with at least 3 strips
# of tape on the right side of the unit, next to the
i gas stop valve.

,}f « Install the stop valve cover.
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4P633959-1

Please contact your local representative if you have more questions about this topic.

We apologize for the inconvenience this problem might cause you.
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