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Units in scope:

Split outdoor units produced in June & July 2020

Please check Fig.1 where to find the unit type (a) and the manufacturing number (b) on the nameplate.

SAFETY RISK WHEN OPENING GAS STOP VALVE Safety alert 2010342-2

Unit type (a) mfg number range (b) Unit type (a) mfg number range (b)

ARXM50N2V1B9 J001191 - J001544 RXJ50N2V1B J005639 - J006203

ARXM60N2V1B9 J001167 - J001454 RXM42N2V1B9 J019734 - J022078

RXA42B2V1B J005014 - J005877 RXM50N2V1B9 J050444 - J056291

RXA50B2V1B J007902 - J009213 RXM60N2V1B9 J017760 - J019708

RXF50B2V1B J118351 - J120947 RXP50M2V1B J012551 - J013887

RXF60B2V1B J103912 - J104457 RXP60M2V1B J003746 - J004147

RXF71A2V1B J103182 - J103541 RXP71M2V1B J004227 - J004642

 a
 b

 Fig.1
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Possible hazard description:

Required actions:

Preliminary check

A number of units in scope were repaired in the factory. Consult the list of repaired units here:

https://docs.google.com/spreadsheets/d/11TPmlPuJPHEJzVYzSnH-3GW_LrRLXW0wXXXxBRgL9_k/edit#gid=0

The outdoor units in scope have a gas stop valve (c, 
Fig.2), equipped with a valve cap (d, Fig.2), on the 
side of the unit.

For the units in scope, there is a possibility that a 
part of the stop valve thread comes loose when 
opening the gas stop valve.

If in this situation the service engineer continues to 
further open the gas stop valve (more than 13 
rotations), the stem of the valve could be ejected with 
great force and cause sudden release of the 
refrigerant out of the unit.

There is a risk for the service engineer opening 
the valve to be hit by the valve stem or to suffer 
refrigerant burn marks.

To guarantee the safety of the service engineers, carry out the following procedure to replace the gas stop valve cap.

The units in scope repaired in the factory can also be 
identified by a dot applied by marker on the valve 
cap (e) and on the label (f) of the packaging.

If the unit in scope is in the list of repaired units and/
or the markings are present, it is not required to 
replace the gas stop valve cap.

 Fig.2
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Replacement of the gas stop valve cap

The following materials are required for the replacement of the gas stop valve cap:

� Safety kit (part number E2010342-2) which includes:

� Glue

� Hexagon key

� New gas stop valve cap with screw

� Protective cap

� Caution label 4P633963-1

� Caution label 4P633959-1

� Cross slot/Phillips screwdriver

� Wrench

� Torque wrench

� Torque screwdriver

A B

� Cut the power supply and remove the stop 
valve cover.

� (A) Remove the gas stop valve cap.

� (B) Apply the glue to the thread of the gas stop 
valve.

C D

� (C) Install the new gas stop valve cap by hand.
Do not use a wrench!

� (D) Remove the screw of the new gas stop 
valve cap.

E F

� (E) Close the gas stop valve with the hexagon 
key through the opening in the new gas stop 
valve cap.

� (F) Tighten the new gas stop valve cap.
The recommended torque is 30 Nm.
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Please contact your local representative if you have more questions about this topic.

We apologize for the inconvenience this problem might cause you.

G H

� (G) Open the gas stop valve with the hexagon 
key.

� (H) Tighten the screw of the new gas stop valve 
cap.
The recommended torque is 4.5 Nm.

I J

� (I) Place the protective cap together with 
caution label 4P633963-1 on the gas stop 
valve.

� (I) Place the caution label 4P633959-1 on the 
right side of the unit, next to the gas stop valve.

� (J) Tape the hexagon key with at least 3 strips 
of tape on the right side of the unit, next to the 
gas stop valve.

� Install the stop valve cover.


