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Space heating
11, 14 & 16 kW class
1-phase + 3-phase Space cooling

11, 14 & 16 kW class
1-phase + 3-phase

Domestic hot water
11, 14 & 16 kW class
1-phase + 3-phase
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Domestic hot water tank temperature [°C]
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Outdoor temperature [°C DB]
Outdoor temperature [°C DB]

Outdoor temperature [°C DB]

5525

18

15-15

35

-20

-25

-30

552510-15

35

-10

Backup heater only operation
No outdoor unit operation

Heat pump + backup heater operation
Pull-up operation

Outdoor unit operation if setpoint ≥ 25°C

Operation of outdoor unit possible, but with possible capacity reduction.
If the outdoor temperature < –25°C, the outdoor unit will stop.
Indoor unit and backup heater operation will continue.

Circulation pump operation only

EKHWS*D* only

Booster heater only operation
EKHWP* only

Legend

Pull-up operation

Backup heater

No backup heater
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